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We're just over half way through this term of Council and I wanted to let every Ward 2 resident know
about the progress we’ve made and to provide a look ahead to the work we still need to do. I want to
first thank the thousands of residents who have reached out to me and my office since I was elected with
questions, ideas, concerns, and feedback.

I appreciate hearing from you. The only way to improve our community is by working together and I
value the spirit of collaboration evident in the communication I receive every day. To

that end, the Ward 2 Team has honoured my commitment to respond to all residents in a timely manner.
Some issues are easy to resolve, while others require additional follow up, meetings, and changes to
municipal policy. I appreciate your patience as we work to address the issues you’ve raised with us, big
and small.

Like you, I live in Ward 2. It’s my home. And like you, I'm fiercely proud of our Ward, each of our six
neighbourhoods, and our tight knit downtown community. Since I was elected, I’'ve held more than 70
community meetings and events around the Ward, including town halls, issue specific meetings, and
meetings for individual groups likes seniors, tenants, and business owners.

Each month I send out a newsletter that’s filled with updates on work being done on issues important to
Ward 2 residents. I post regularly on five social media platforms, write articles, and I’m regularly
interviewed by the mainstream media. All of this is focused on keeping Ward 2 residents more informed,
especially during these very challenging times, politically, socially, and economically.

This Ward 2 Impact Report provides a summary of how far we’ve come together. I believe it’s important

to be transparent about where we’ve made achievements and where there’s still work to do. I'm grateful
fo continue to represent you and I appreciate your support.
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